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MFC-9840CDW

Before you can use the machine, you must set up the hardware and install the driver. Please read
this ‘Quick Setup Guide’ for proper set up and installation instructions.

STEP 1
Setting Up the Machine

STEP 2

Installing the Driver & Software

Setup is Complete!

Keep this ‘Quick Setup Guide’ and the supplied CD-ROM in a convenient place for quick and easy
reference at all times.

Version A



. Symbols used in this guide

A

Warning

Caution

N

Improper Setup

Warnings tell you what to do to prevent
possible personal injury.

Cautions specify procedures you must
follow or avoid to prevent possible
damage to the machine or other objects.

Improper Setup icons alert you to
devices and operations that are not
compatible with the machine.

7

Note

User's Guide, Software User's Guide or
Network User's Guide

Notes tell you how you should respond
to a situation that may arise or give tips
about how the current operation works
with other features.

Indicates reference to the User's Guide,
Software User's Guide or Network
User's Guide which is on the CD-ROM
we have supplied.
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Getting Started

' Carton components

Carton components may vary from one country to another.
Save all packing materials and the printer carton in case for any reason you must ship your printer.

1 Automatic Document Feeder (ADF) 7 Power Switch
2 Control Panel 8 ADF Document Output Support Flap
3 Front Cover Release Button 9 Document Cover
4 USB Direct Interface 10 Face-down Output Tray Support
5 Front Cover 11 Multi-purpose tray (MP tray)
6 Paper Tray
CD-ROMs \// O
; ®
For Windows . _ User’s Guide z
For Macintosh® Quick Setup Guide Belt Unit (pre-installed)
Telephone line Cord it
Insertion Sheet and Plastic | Accessory Order Form and
bag for repacking Test Sheet (USA only)
& - Waste Toner Box (pre-
. & installed)
Toner cartridges (Black, Cyan, Magenta and Yellow) Drum Unit (pre-installed)

The interface cable is not a standard accessory. Please purchase the appropriate interface cable for the interface
you intend to use (USB or Network). Do NOT connect the interface cable at this time. Connecting the interface
cable is done during the software installation process.

B USB interface cable

Please make sure you use a USB 2.0 interface cable that is no longer than 6 feet (2 meters). When you use a
USB cable, make sure you connect it to the USB port of your computer and not to a USB port on a keyboard
or non-powered USB hub.

B Network cable

Use a straight-through Category5 (or greater) twisted-pair cable for 10BASE-T or 100BASE-TX Fast Ethernet
Network.



Getting Started

. Control panel

MFC-9840CDW

o o MIGI849CDW
@5/81-2062 15160

q Fax Only

Sleep

Job 0 Rediall _Search
Secure  Cancel Hook  Pause EEZDE

1 One Touch keys 7 Start keys

2 LCD (Liquid Crystal Display) 8 Copy keys

3 Status LED 9 Duplex key

4 Menu keys 10 Mode keys

5 Dial Pad 11 Fax and Telephone keys
6 Stop/Exit key 12 Print keys

Q For the details of the control panel, see Control panel overview in Chapter 1 of the User’s Guide.

Note

This machine is heavy and weighs 83.6 Ib (38 kg). To prevent injuries use at least two people to lift the machine.
Be careful not to pinch your fingers when you set the machine back down.




STEP 1 LI R EMONE

. 4 Hold the green handle of the drum unit. Lift the
Remove the paCklng drum unit up and then pull it out until it stops.

materials from the machine

Save all packing materials and the carton in
case you have to ship your machine.

© Improper Setup
DO NOT plug in the AC power cord yet.

)t"oll
l]on

1 Remove the packing tape from the outside of
the machine.

2 Press the front cover release button and open
the front cover.

5 Remove the orange packing material as shown
in the illustration below.

3 Remove the four pieces of orange packing
material as shown in the illustration below.




Setting Up the Machine

Repeat steps 1 through 3 for the remaining

: 2
B Installing the toner toner cartridges.
cartridges

5 Put the drum unit back into the machine.

1 Unpack the toner cartridges and rock each
toner cartridge from side to side 5 to 6 times.

3 Hold the handle of the toner cartridge and slide
it into the drum unit. Make sure that you match
the toner cartridge color to the same color label
on the drum unit, and make sure that you fold
down the toner cartridge handle (1) once the
toner cartridge is in place.

Load paper in the paper tray

1 Pull the paper tray completely out of the
machine.

1 C—Cyan

2 M — Magenta
3 Y—Yellow

4 K —Black



STEP 1 LI R EMONE

2 While pressing the green paper-guide release
lever (1), slide the paper guides to fit the paper n Release the Scanner Lock
size. Make sure that the guides are firmly in the
slots.

1 Push the lever (1) in the direction to unlock the
scanner.
(The gray scanner lock lever is located at the
back left side, under the docment cover (2) )

3 Fan the stack of paper well to avoid paper jams
and misfeeds.

r 3\ Install the power cord and
phone line
1 Make sure that the machine power switch is off.
Remove the label covering the AC power inlet.

4 Put paper in the paper tray. Make sure that the
paper is flat in the tray and below the maximum
paper mark.

2 Connect the AC power cord to the machine.

5 Put the paper tray firmly back into the machine.
" \

3 Plug the AC power cord into an AC outlet. Turn
the power switch on.

:::‘\ @'\

‘\




4 Connect one end of the telephone line cord to
the jack on the machine marked LINE and the
other end to a modular wall jack.

E// Note
Make sure the telephone line cord is connected to
the jack labeled LINE and not the EXT. jack.

* The machine must be grounded using a 3-prong
plug.

+ Since the machine is grounded through the power
outlet, you can protect yourself from potentially
hazardous electrical conditions on the telephone
network by keeping the power cord connected to
your machine when you connect it to a telephone
line. Similarly, you can protect yourself when you
want to move your machine by disconnecting the
telephone line first and then the power cord.

Note

If you are sharing one phone line with an external
telephone, connect it as shown below.

v

Setting Up the Machine

K// Note

If you are sharing one phone line with an external
telephone answering device, connect it as shown
below.

Please set the receive mode to
External TAD.
For more details, see step 8 Choosing the
correct Receive Mode on page 9 and
Connecting an external TAD in Chapter 7 of
the User’s Guide.

a Setting the date and time

The machine displays the date and time.
Press Menu.
Press 0.

Press 2.

RWN=

Enter the last two digits of the year on the dial
pad, and then press OK.

(e.g. Enter 0, 8 for 2008.)

5 Enter the two digits for the month on the dial
pad, and then press OK.

(e.g. Enter 0, 3 for March.)



STEP 1

6 Enter the two digits for the day on the dial pad,
and then press OK.

(e.g. Enter 2, 5.)

7 Enter the time in 24-hour format on the dial
pad, and then press OK.

(e.g. Enter 1, 5, 2, 5 for 3:25 P.M.)

8 Press Stop/Exit.

Note

If you make a mistake, press Stop/Exit to start
from step 1.

Setting your station ID

You should store your name and fax number to be
printed on all fax pages that you send.

Press Menu.
Press 0.

Press 3.

hWON=

Enter your fax number (up to 20 digits) on the
dial pad, and then press OK.

Setting Up the Machine

5 Enter your telephone number (up to 20 digits)
on the dial pad, and then press OK.(If your
telephone number and fax number are the
same, enter the same number again.)

6 Use the dial pad to enter your name (up to 20
characters), and then press OK.

ﬁ// Note

* Refer to the following chart for entering your name.

« Ifyou needto enter a character that is on the same
key as the previous character, press mm to move
the cursor to the right.

« If you entered a letter incorrectly and want to
change it, press emm to move the cursor to the
incorrect character, press Clear/Back.

Press One Two Three Four Five
key time times | times | times | times
2 A B C 2 A
3 D E F 3 D
4 G H | 4 G
5 J K L 5 J
6 M N o 6 M
7 P Q R S 7
8 T U \Y, 8 T
9 w X Y 4 9

For more details, see Entering text
on page 48.

7 Press Stop/Exit.

K// Note

(USA only)The Telephone Consumer Protection
Act of 1991 makes it unlawful for any person to
use a computer or electronic device to send any
message via a telephone fax machine unless such
messages clearly contain, in a margin at the top or
bottom of each transmitted page, or on the first
page of the transmission, the date and time it is
sent and an identification of the business or other
entity or other individual sending the message and
the telephone number of the sending machines or
such business, other entity or individual. To
program this information into your machine, see
Setting the date and time on page 7 and Setting
your station ID on page 8.




Setting Up the Machine

p Choosing the correct Receive Mode

The correct Receive mode is determined by the external devices and telephone subscriber services (Voicemail,
Distinctive Ring, etc.) you have (or will be using) on the same line as the Brother machine.

Will you be using a Distinctive Ring number for receiving faxes?

Brother uses the term "Distinctive Ring" but other telephone companies have other names for this service such
as Custom Ringing, RingMaster, Personalized Ring, Teen Ring, Ident-A-Call, and Smart Ring. See Distinctive
Ring in Chapter 7 of the User's Guide for instruction on setting up your machine using this feature.

Will you be using Voicemail on the same telephone line as your Brother machine?
If you have Voicemail on the same telephone line as your Brother machine, there is a strong possibility that Voice

mail and the Brother machine will conflict with each other when receiving incoming calls. See Voice Mail in
Chapter 7 of the User's Guide for instructions on setting up your machine using this service.

Will you be using a Telephone Answering Device on the same telephone line as your
Brother machine?
Your external telephone answering device (TAD) will automatically answer every call. Voice messages are

stored on the external TAD and fax messages are printed. Choose External TAD as your receive mode. See
the instructions on the next page.

Will you be using your Brother machine on a dedicated fax line?
Your machine automatically answers every call as a fax. Choose Fax Only as your receive mode. See the

instructions on the next page.

Will you be using your Brother machine on the same line as your telephone?

Do you want to receive voice calls and faxes automatically

The Fax/Tel receive mode is used when sharing the Brother machine and your telephone on the same line. Choose
Fax/Tel as your receive mode. See the instructions on the next page.

Important Note: You can not receive voice messages on either Voicemail or an answering machine when
choosing the Fax/Tel mode.

Do you expect to receive very few faxes?
Choose Manual as your receive mode. You control the phone line and must answer every call yourself. See the

instructions on the next page.

For details, see Using receive modes in Chapter 6 of the User's Guide.
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Press Menu.

Press 0.

Press 1.

Press I or I to select the mode.

Press OK.

A Hh WON=

Press Stop/Exit.

Tone and pulse dialing mode
(Canada only)

Your machine comes set for Tone dialing service. If
you have Pulse dialing service (rotary), you need to
change the dialing mode.

Press Menu.
Press 0.

Press 4.

h WON=

Press I or I to select Pulse (or Tone).

Press OK.

8]

Press Stop/Exit.

Setting Up the Machine

W Dial Prefix

The dial prefix setting will automatically dial a
predefined number before every fax number you dial.
For example: If your phone system requires a 9 to dial
an outside number this setting will automatically dial 9
for every fax you send.

1 Press Menu.
2 Press 0.

3 Press 5 (For Canada, press 6).
4 Press I or I to choose On or Of £ and

press OK.

Do one of the following:
B If you chose On, go to step 5.
W If you chose Off, go to step 7.

5 Press 1 or 2 to choose 1.Change or 2 .Exit.
Do one of the following:
B If you chose 1.Change, go to step 6.
B If you chose 2 .Exit, goto step 7.

K// Note
The default setting is “9”.

6 Enter the prefix number (up to 5 digits) on the
dial pad, and then press OK.

K// Note

* You can use numbers 0to 9, # ,and !.
(Press Hook to display “I*))

* You cannot use ! with any other numbers or
characters.

« If the pulse dialing mode is on, # and * are not
available to use. (Canada only)

7 Press Stop/Exit.



Setting Up the Machine

Selecting your language Sending in the product
(Canada only) registration and test sheet
(USA only)
1 Press Menu.
2 Press 0. 1 gi:e(::_t the Product Registration and Test
3 Press 0.
4

Selectyour language (Englishor French)by

using I or I and then press OK.

5 Press Stop/Exit.

w Setting the LCD contrast

You can change the contrast to help the LCD look
lighter or darker.

Press Menu. 2 Place the sheet face up in the Automatic

Press 1. Document Feeder.

Press 8.

h WON=

Press mm to increase the contrast.

—OR—
Press omm to decrease the contrast.
Press OK.

5 Press Stop/Exit.

Make sure | €33 |(Fax) is iluminated in Blue.

3 Enter the toll-free fax number:
1-877-268-9575.

4 Press Start.

K// Note

 You will receive a confirmation fax of your Product
Registration.

* You can also register your product online using the
On-Line Registration link from the installation
CD-ROM or go to www.brother.com/registration.

the next page to install the driver and software.

11
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Supplied CD-ROM ‘MFL-Pro Suite’
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' Supplied CD-ROM ‘MFL-Pro Suite’

Windows®

# Macromedia Flash Player 8

MFC-9840CDW
Top Menu -
@ install MFL-Pro Suite

@ nstall Other Drivers or Utities

[E) Documentation
/ On-Line Registration

Brother Support

[ Repair MFL-Pro Sute

Install MFL-Pro Suite

You can install the MFL-Pro Suite software and
multifunction drivers.

@ Install Other Drivers or Utilities

You can install additional MFL-Pro Suite software
utilities.

5=/ Documentation

View the User’s Guide, Software User’'s Guide and
Network User’s Guide in HTML format. You can also
view the manuals in PDF format by accessing the
Brother Solutions Center. (Internet access required)
The Software User's Guide and Network User’s
Guide include instructions for features available when
connected to a computer. (eg. printing, scanning and
networking details)

/ On-Line Registration

Register your machine from the Brother Product
Registration Page.

Brother Support

View contact information for Brother Customer
Service and how to find a Brother Authorized Service
Center. For Supplies Information, visit our site for
original/genuine Brother supplies at
http://www.brother.com/original/.

|£| Repair MFL-Pro Suite (For USB users only)
If an error occurred during the installation of the
MFL-Pro Suite, use this selection to automatically
repair and re-install the MFL-Pro Suite.

Note

MFL-Pro Suite includes the Printer Driver,
Scanner Driver, Brother ControlCenter3,
ScanSoft™ PaperPort™ 11SE with OCR by
NUANCE™, ScanSoft™ PaperPort™ 11SE is a
document management application for scanning
and viewing documents.

: ®
Macintosh
‘@06 &2 MFL-Pro Suite =N
. W
Start Here OSX Presto! PageManager m

[ 2 3
=
Utilities Documentation
@ @

Brother Solutions Center On-Line Registration

[ = — ] yalrlz

* Start Here OSX
You can install the MFL-Pro Suite that includes the
printer driver, scanner driver, the Brother

ControlCenter2 and BRAdmin Light for Mac 0s® X
10.2.4 or greater.

U':: Documentation

View the User’s Guide, Software User’'s Guide and
Network User’s Guide in HTML format. You can also
view the manuals in PDF format by accessing the
Brother Solutions Center. (Internet access required)
The Software User's Guide and Network User’s
Guide include instructions for features available when
connected to a computer. (eg. printing, scanning and
networking details)

P@; Brother Solutions Center

Access the Brother Solutions Center for FAQs, User’s
Guide, driver updates and tips for using your
machine. (Internet access required)

@ Presto! PageManager

You can install Presto!® PageManager® to add OCR
capability to the Brother ControlCenter2 and easily
scan, share and organize photos and documents.

@; On-Line Registration

RT&gister your machine from the Brother Product
Registration Page.

[ utilities

You can find the following additional Utilities from this

folder.
m Wireless Device Setup Wizard

® Presto!® PageManager® Uninstaller
B BRAdmin Light
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Installing the Driver & Software

Follow the instructions on this page for your operating system and interface.
For the latest drivers, documentation, and to find the best solution for your problem, access the Brother Solutions Center
directly from the CD-ROM / Driver or visit http://solutions.brother.com.

Windows®
For USB Interface Cable Users

For Wired Network Interface Users
For Windows Server® 2003, see Chapter 5 of the Network User’s Guide

For Wireless Network Interface Users (in infrastructure mode)

For other setup methods supported, see the Network User's Guide on the
for installation details.

For Wireless Network Interface Users (in infrastructure mode)

For other setup methods supported, see the Network User's Guide on the
for installation details.

The screens for Windows® in this Quick Setup Guide are based on Windows® XP.

The screens for Mac OS® X in this Quick Setup Guide are based on Mac 0s® X 10.4. 13
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Installing the Driver & Software ®

Windows

For USB Interface Cable Users (For Windows® 2000
Professional/XP/ XP Professional x64 Edition/Windows Vista™)

m 4 The CD-ROM main menu will appear.Click
Install MFL-Pro Suite.
Make sure that you have finished the
instructions from step 1 Setting Up the MFC-9840CDW

Machine on pages 4 through 11.
: the l. Install MFL-Pro Suite l
N ot e . , @ Install Other Drivers or Utiities.
ﬁy k (==} Documentation
* Please close any applications running before : ? T
installing the MFL-Pro Suite. B sronersuppon
» The supplied CD-ROM includes the ScanSoft™ . 5
PaperPort™ 11SE. This software supports =

Windows® 2000 (SP4 or greater), XP (SP2 or
greater), XP Professional x64 Edition and

7/
Windows Vista™ only. Please update to the latest K/ Note
Windows® Service Pack before installing » If this window does not appear, use Windows®
MFL-Pro Suite. Explorer to run the start.exe program from the
root folder of the Brother CD-ROM.
1 Turn off and unplug the machine from the AC » For Windows Vista™, whe_n the User Account
outlet and disconnect it from your computer, if Control screen appears, click Allow.
you already connected an interface cable. =

‘\\ﬂ An unidentified program wants access to your computer

Don't run the program unless you knew where it's from or you've used it
before.
Iﬂ InstiZee
Unidentified Publisher
? Cancel
Idon't know where this program s frorJiIRnat it's for

> Allow
Itrust this program. I know where it's from or T've used it before.

~ s

Detai
User Account Control helps stop unauthorized changes to your computer.

5 Choose Local Connection (USB), and then
Turn on your computer. (You must be logged click Next. The installation will continue.
on with administrator rights.)

Brother MFL-Pro Suite Installation

Connection Type

nection type of the device you want to install

3 rutthe supplied CD-ROM for Windows® into B
your CD-ROM drive. If the model name screen EvmeT |~ | '
appears, choose your machine. If the language

O Wired Network Connection (Ethemet)
screen appears, choose your language.

O Wireless Network Connection

K// Note

If you want to install the PS driver (Brother’s
BR-Script Driver), choose Custom Install and
then follow the on-screen instructions. When the
Select Features screen appears, check

PS Printer Driver, and then continue following the
on-screen instructions.

14



Installing the Driver & Software

6 After reading and accepting the ScanSoft™
PaperPort™ 11SE License Agreement, click
Yes.

PaperPort{TM) 11SE

License Agieement t

Please read the following license agieement carefull.

Fress the PAGE DOWN key to see the rest of the agreement.

Nuangs Commurications, Inc. ~

END-USER LICENSE AGREEMENT

The software and materisls provided with this agreement are icensed, not sold, and are
avalable for use only unider the terms of this licerse agreemen. Please read this

downloading, installng. copying, or the software,
'y agree to be baund by the terms and conditions of this agreement and become 2 pary
tathis agreement. If you da ot agree with all of the tems and condiions of this

v

Do you accept all the tems of the preceding License Agieement? 1f you select No, the setur
willelose. Ta install"PaperPor(Th) 115E", you must scoeptthis sgreement ’

The installation of ScanSoft™ PaperPort™
11SE will automatically start and is followed by
the installation of MFL-Pro Suite.

7 When the Brother MFL-Pro Suite Software
License Agreement window appears, click Yes
if you agree to the Software Licence
Agreement.

Brother MFL-Pro Suite Installation 3]
License Agreement ]
Please iead th falowing lense agreement carcil I\ -

Press thes PAGE DOWN key to ses the rest of the agresment.

| EndUser License Agreement for Biother Softrare IMPOR TANT- PLEASE READ al
CAREFLLY: This End-User Licence Agreemert ['ELILA")is a legal agreement between — |
you and Brother Inusties, Ltd. ('Brother"), which governs your Use of the Brother
saftware that wil be installed i you press the "Yes" buton on this Dilog Box
('SDFTWARE"). By pressing "Ye<", yout agree to be legall bound by the tems of tis
ELILA. f you do nol agree to the terns of this ELILA, you obtain no icense [0 the
SOFTWAFE. In such case, you may ot use the SOF TWARE.
Terms and Condiions.

v

Da you accept 3l the terms of the preceding License Agreement? If you select No, the sstug,
will Slose. To install Bother MFL-Pro Stite, you must acoept this agisement. ’

Yes No

E// Note

For Windows Vista™, when this screen appears,
click the check box and click Install.

[~ Windows Security Bz
Would you like to install this device software?

Mame: Brather Printers
s/ Publisher: Brother Tndustries, Ied,

[@ Always trust software from "Brother Indusiries, ] [ nstan
td.". —

# You should only install driver software from publishers you trust. How can 1 decide
which device software is safe to install?

Windows®

8 When this screen appears, connect the USB
interface cable to your PC, and then connect it
to the machine.

Brother MFL-Pro Suite Installation

Connect the machine

Plug in the USB cable:

1. Connect the USB cable to the PC and the machine.
2 Swich the machine or.
3 Wit for the installtion process to corlinue.
*Some windows wil open and close during the installation process.

Windows®
USB

Cancel

© Improper Setup

DO NOT connect the machine to a USB port on
a keyboard or a non-powered USB hub.
Brother recommends that you connect the
machine directly to your computer.

9 Plug the AC power cord into an AC outlet. Turn
the power switch on.

te, N
1) N

The installation of the Brother drivers will
automatically start. The installation screens
appear one after another, please wait for a
while.

© Improper Setup

DO NOT try to cancel any of the screens during
this installation.

15



Installing the Driver & Software

Windows®

1 0 When the On-Line Registration screen is
displayed, make your selection and follow the
on-screen instructions.

Brother, MFL-Pro Suite Installation

On-Line Registration -~ ‘

1 1 Click Finish to restart your computer. ( You
must be logged on with Administrator rights.)

Note

* XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is the
most suitable driver when printing from the
applications that use the XML Paper Specification
documents. Please download the latest driver by
accessing the Brother Solutions Center at
http://solutions.brother.com.

 After restarting the computer, the Installation
Diagnostics will run automatically. If the
installation is unsuccessful, the installation results
window will be shown. If the Installation
Diagnostics shows a failure, please follow the
on-screen instruction or read the on-line help and
FAQs in Start/All Programs/ Brother/
MFC-XXXX.

@ The MFL-Pro Suite (including printer

driver and scanner driver) has been

installed and the installation is now
complete.

16
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Installing the Driver & Software

Windows®

For Wired Network Interface Users (For Windows® 2000
Professional/XP/ XP Professional x64 Edition/Windows Vista™)

CETE O (i el coRo noyou 00RO
drive. If the model name screen appears,
Make sure that you have finished the choose your machine. If the language screen

instructions from step 1 Setting Up the appears, choose your language.
Machine on pages 4 through 11.

@ Note l
The supplied CD-ROM includes the ScanSoft™
PaperPort™ 11SE. This software supports
Windows® 2000 (SP4 or greater), XP (SP2 or
greater), XP Professional x64 Edition and
Windows Vista™ only. Please update to the latest

Windows® Service Pack before installing
MFL-Pro Suite. 6

o
[
i
=

Network

®
)
3
)
S
5
=

The CD-ROM main menu will appear. Click
Install MFL-Pro Suite.

1 Turn off and unplug the machine from the AC 2 Meoromedia Fosh Plaer 8
outlet. MFC-9840CDW

2 Connect the network interface cable to the : - ——
maChIne, and then Connect |t to your network e i 3 1@ sl Other Drivers or Uties

PaperPOr(TM)11SE with OCR
by NUANCE(TM) are =
automatically installed . E‘ Documentation

/ On-Line Registration
(5 Brother Support

| [#) RepsrurLProsute

K// Note
« If this window does not appear, use Windows®
Explorer to run the start.exe program from the
3 Plug the AC power cord into an AC outlet. Turn root folder of the Brother CD-ROM.
the power switch on. * For Windows Vista™, when the User Account

Control screen appears, click Allow.

ﬂo[l‘ ﬁ | User Account Control =
1 ] “ ‘\\”‘ An unidentified program wants access to your computer
0 4
Don't run the program unless you know where it's from or you've used it
before.

@ lU”:jir\E::ed Publisher
4 Turn on your computer. (You must be logged ? C"
on with Administrator rights.) Close any [ > Allow ]
applications running before installing the MFL- e o e o e e
Pro Suite.

(%) Details
User Account Control helps stop unauthorized changes to your computer.

Note

Before installation, if you are using personal
firewall software, disable it. After the installation,
restart your personal firewall software.

17
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Windows®

7 Choose Wired Network Connection 1 0 If the machine is configured for your network,

(Ethernet), and then click Next. choose the machine from the list, and then click
Next. This window will not appear if there is
only one machine connected on the network, it
will be chosen automatically.

Brother MFL-Pro Suite Installation

Connection Type

Select the connection type ofthe device you want to install

Brother MFL-Pro Suite Installation
Local Co cti ISB)
(@l e () Choose the Brother machine you want to install

[Clcustom Install

| Hade Hame 1P Acddress Mode{ Name Node Type ‘

EF:

O Wireless Netwark Connection

o )| MR ) a s

% x 7) (e g

236 (@ Note o

'gédq;-; If you want to install the PS driver (Brother’s Gt (Lt )

S Z BR-Script Driver), choose Custom Install and If your machine shows APIPA in the IP
then follow the on-screen instructions. When the Address field, click Configure IP Address
Select Features screen appears, check and enter an IP address for your machine that
PS Printer Driver, andthen continue following the is suitable for your network.

on-screen instructions. ~
ﬁ/ Note
Ifthe machine is not yet configured for use on your

i 1 ™
8 After reading and accepting the ScanSoft network, the following screen appears.

PaperPort™ 11SE License Agreement,
click Yes.

PaperPort{TM) 11SE

License Agreement

Plesse read th follwing cense agresment carelly CI ick OK .
Press the PAE DOWN ke to see the rest of the agreement. Th e Configure IP A ddress Windo w Wi” appear_

Brother MFL-ProSuite. (%]

Nuance Commurications, Inc. ~ . .

7 Enter an IP address for your machine that is
e e suitable for your network by following the on-
agreement carefully. By downloading, installing, copying, o othenise using the software, . .

feegeeiah tobe wnd A lh:ﬂ\‘e;gs and cancionsof s sgeenennd becane 2 saty | screen ins tru c t ions.

Diy‘uu accem all A‘}‘we;ev;ws;r A‘?Tew?vecedwg Lawl:‘enis Agveemenﬂ Uyuu select No, the setur,

1 1 The installation of the Brother drivers will
automatically start. The installation screens
appear one after another, please wait for a
while.

The installation of ScanSoft™ PaperPort™
11SE will automatically start and is followed by
the installation of MFL-Pro Suite.

9 When the Brother MFL-Pro Suite Software ® Improper Setup
License Agreement window appears, click Yes
if you agree to the Software License
Agreement.

DO NOT try to cancel any of the screens during
this installation.

Brother MFL-Pro Suite Installation

Please read the foloning ficense agreement carefuly h E// N ot e
Press e PAGE DOWN key 0 ses the res of he agresment . . ™ .
For Windows Vista™, when this screen appears,
S e L ; .
i i i o kit Ll (vt T i e s oo o i Bt | CIICk the CheCk bOX and CIICk lnstall_

sltware ol be nstalle g pess e s butonon i Disog Box

['s ") By pressing =", you agree fo be legaly bound by the tems of this
i) \lynu el e ,vnu cbtanpolisense (othe
SOFTWERE. I such case, you may ot use the 50FTWARE.

[+ Windows Security ==
Temrs and Condions, e 2 ) )

= Would you like to install this device software?
=pk all the terms of the preceding License Agiesment? If you select No, the seltup,

W\H I:\D&e TD install Brother MFL-Pro Suite, you must accept Ah\s a vsemem
= i Hamme: Brother Printers

st Publisher: Brather Industries, od.

Itd.".

[ [@] Always trust software from "Brother Industries, ] [ Instan |

@ You should only install driver software from publishers you trust. How can I decide
which device software is safe to install?

18
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1 2 When the Brother and ScanSoft on-line
Registration screen is displayed, make your

selection and follow the on-screen instructions.

Brother, MFL-Pro Suite Installation

1 3 Click Finish to restart your computer.
(You must be logged on with Administrator
rights.)

Brother MFL-Pro Suite Installation

O No. | wil estart my computer later.
Ifyou
remos

Pleas:
loadin

The MFL-Pro Suite has been installed and
the installation is now complete.

Ok

K// Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the
most suitable driver when printing from the
applications that use the XML Paper Specification
documents. Please download the latest driver by
accessing the Brother Solutions Center at
http.//solutions.brother.com.

MFL-Pro Suite includes the Network Printer
Driver, Network Scanner Driver, Brother
ControlCenter3, ScanSoft™ PaperPort™ 11SE

and True Type® fonts.

ScanSoft™ PaperPort™ 11SE is a document
management application for viewing scanned
documents.

After restarting the computer, the Installation
Diagnostics will run automatically. If the
installation is unsuccessful, the installation results
window will be shown. If the Diagnostics shows a
failure, please follow the on-screen instructions or
read the on-line help and FAQ’s in Start/

All Programs/Brother/MFC-XXXX.

Once you are sure that you can print after the
installation, restart your firewall software.

Firewall settings on your PC may reject the
necessary network connection for Network
Scanning and Printing.

Follow the instructions on the following page to

configure your Windo ws® Firewall. If you are using
personal firewall software, see the User's Guide
for your software or contact the software
manufacturer.

Windows

®

o
[
i
=

Network

®
)
3
)
S
5
=
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Windows®

. . 5 Click the Add button.
Firewall settings

6 Add port 54926 for Network PC-Fax by

Firewall settings on your PC may reject the necessary entering the information below:

network connection for Network Scanning and PC- 1. In Description of service:

Fax. If you are using the Windows® Firewall follow the - Enter any description, for example "Brother
instructions for Windows® XP SP2 or Windows PC-FAX".

Vista™. If you are using personal firewall software, 2. In Name or IP address (for example

192.168.0.12) of the computer hosting this
service on your network:
- Enter "Localhost".

see the User's Guide for your software or contact the
software manufacturer.

® For Windows® XP SP2 users:

c) . .
gg%‘ 1 Click the Start button, Control Panel, 3. [%i;:f:g:;:gt Number for this service:
-8-=E Network and Internet Connections and then ’

.E;é’ Windows Firewall. 4. In Internal Port number for this service:
= Make sure that Windows Firewall on the - Enter "54926".

General tab is set to On. 5. Make sure UDP is selected.
6. Click OK.

2 Click the Advanced tab and Settings... button.
! v 'ng ! 7 If you still have trouble with your network

Saninins funal = — connection, click the Add button.

8 Add port 137 for network scanning, Network
PC-Fax receiving and Network printing by
entering the information below:

Seeuiy Logaing

You can ereale 2 log fe for roubleshooting purposes. 1 In Description Of Sel’vice: _ Enter any

description, for example "Brother Network
ke et Print"

2. In Name or IP address (for example

restore all Windows Fiewall setiings to & defaul state. (g oo o . .
RS 192.168.0.12) of the computer hosting this
—— service on your network: - Enter
"Localhost".

3. In External Port Number for this service:

3 Click the Add button. - Enter "137".

4 Add port 54925 for network scanning by 4. In Internal Port number for this service:

entering the information below: - Enter "137".

. . 5. Make sure UDP is selected.
1. In Description of service:

- Enter any description, for example "Brother 6. Click OK.
Scanner". 9 Make sure that the new settings are added and
2. In Name or IP address (for example checked, and then click OK.

192.168.0.12) of the computer hosting this
service on your network:
- Enter "Localhost".

3. In External Port Number for this service:
- Enter "54925".

4. In Internal Port number for this service:
- Enter "54925".

Make sure UDP is selected.

Click OK.
Service Settings
Description of service:
Mame or IP address [for example 192.168.0.12) of the
computer hasting this service on your netwark:
External Port number for this service: @
QICF  @UDP
Internal Port number for this service: l
o1
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B For Windows Vista™ users:
1 Click the Start button, Control Panel,
Network and Internet, Windows Firewall
and click change settings.

2 When the User Account Control screen
appears, do the following.
B For Users who have administrator rights:
Click Continue.

User Account Cantral ==

@ Windows needs your permission to continue

If you started this action, continue,
ﬁ ‘Windows Firewall Settings
Microsoft Windows

User Account Control helps stop unauthorized changes to your computer.

B Users who do not have administrator rights:
Enter the administrator password and click
OK.

User Account Control (==

@ Windows needs your permission to continue

¥ you started this action, continue.

ﬂ Windows Firewall Settings
Microsoft Windows
To continue, type an administrator password, and then click OK.

.\‘.,0,‘ User
Bc— V4

Cancel

User Account Control helps stop unauthorized changes to your computer.

(™) Details

3 Make sure that Windows Firewall on the
General tab is set to On.

4 Click the Exceptions tab.

@ Windows Firewall Settings =)

ns through the frewal.

s for the private network locaton
5

Aadmagans) (_Addma e

5 Click the Add port... button.

Windows®

6 To add port 54925 for network scanning, enter

the information below:
1. In Name: Enter any description, for example
“Brother Scanner”.
In Port number: Enter “54925”.
Make sure UDP is selected.
Then, click OK.

Add a Port =)

Use these settings to open a port through Windows Firewall. To find the
port number and protacol, consult the documentation for the program or
service you want to use.

Name: (D |
Port numher:@

Protocol: “ 1cP
@ ouwe
What are the risks of opening a port?

g e =)

o
[
i
=

Network

®
)
3
)
S
5
=

Click the Add port... button.

To add port 54926 for Network PC-Fax, enter
the information below:

1. In Name: Enter any description, for example
“Brother PC-Fax”.

2. In Port number: Enter “54926”.

3. Make sure UDP is selected.
Then, click OK.

Make sure that the new setting is added and is
checked, and then click OK.

10 If you still have trouble with your network

connection such as Network Scanning or

Printing, check the File and Printer Sharing
box in the Exceptions tab and then click OK.
@ Windows Firewall Settings =

Exceptions | Advanced

Exceptions control how programs communicate through Windons Firewall. Add a
program or port exception to allow commurications through the firewal

Windows Firewall is currently using settings for the private network location.
What are the risks of unblocking & proaram?

To enable an exception, select its check box:

Program or port
[J81Ts Peercaching
[ Connect to a Network Projector
Core Networking

m

Printer Sharing

[ Media Center Extenders
Network Discovery

[ClRemote Administration

Remote Assistance

Remote Desktop

[CJRemote Event Log Management

1ot bbb Tork Mo ssoemet
[Z]Notify me when Windows Firewall blocks = rv JE=m

) ==
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Windows®

For Wireless Network Interface Users in infrastructure mode

(For Windows® 2000 Professional/XP/ XP Professional x64
Edition/Windows Vista™)

Connecting your wireless machine and wireless network together and
installing the printer driver in infrastructure mode

First you must configure the wireless network settings of your machine to communicate with your network access
point (router). After the machine is configured to communicate with your access point (router) computers on your
network will have access to the machine. To use the machine from these computers, you will need to install the
MFL-Pro Suite. The following steps will guide you through the configuration and installation process.

To achieve optimum results with normal every day document printing, place the Brother machine as close to the
network access point (router) as possible with minimal obstructions. Large objects and walls between the two
devices as well as interference from other electronic devices can affect the data transfer speed of your documents.

The following instructions will offer two methods for installing your Brother machine in a wireless
network environment. Both methods are for infrastructure mode, using a wireless router or access
point that uses DHCP to assign IP addresses. If your wireless router/access point supports
SecureEasySetup™ follow the steps on page 24 Using the SecureEasySetup™ software to configure
your machine for a wireless network. If your wireless router/access point does not support
SecureEasySetup™ follow the steps on page 25 Using the Setup Wizard from the control panel LAN
menu for wireless network configuration. To set up your machine in any other wireless environment
you can find instructions in the Network User’s Guide on the CD-ROM.

®
g
822
o
£S59
552

You can view the Network User’s Guide by following the instructions below.

Turn on your computer. Insert the Brother CD-ROM into your CD-ROM drive.

If the language screen appears, click your language. The CD-ROM main menu will appear.
Click the Documentation.

Click the HTML documents.

Click the NETWORTK USER’S GUIDE.

ﬁ// Note

« If you are going to connect the printer to your network, we recommend that you contact your system
administrator prior to installation.

« If you are using personal firewall software (e.g. Windows® Firewall), disable it. Once you are sure that you can
print, restart your personal firewall software.

A wWON -~
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Windows®

Confirm your network environment
The setup process will be different depending on your network environment.

Secure
((tgn) A @ Setup

B Installation using SecureEasySetup™ .

If your wireless access point (A) supports SecureEasySetup™ , you do not need to use a computer to configure the
machine. The access point (router) and your machine can automatically negotiate using the SecureEasySetup™
procedure.

For instructions, go to page 24.

®
T
328
02
SS9
3=

B Infrastructure Mode

If your wireless access point (A) does not support SecureEasySetup™ , follow the instructions, on page 25.

23
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Windows®

Using the SecureEasySetup ™ software to configure your machine for a

wireless network

The SecureEasySetup™ software allows you to
configure the wireless network easier than
configuring it manually. By pushing a button on the
wireless router or access point, you can setup the
wireless network and security settings. Your router or
access point must also support SecureEasySetup™.
See the user’s guide for your wireless LAN router or
access point for instructions to configure your
machine for a wireless network. If your wireless router
oraccess point does not support SecureEasySetup™
go to the next page for installation instructions.

Note

Routers or access points that support
SecureEasySetup™ have the
SecureEasySetup™ symbol as shown below.

Secure

Setup

1 Plug the AC power cord into an AC outlet. Turn
the power switch on.

:::"\\ =

© Improper Setup

If you have previously configured the wireless
settings of the machine you must reset the
network (LAN) settings before you can
configure the wireless settings again.

Press Menu, 7, 2, 5 (or Menu, 7, 0) and then
press 1 to accept the change.

2 Place the Brother machine close to the
SecureEasySetup™ router or access point .

Push the SecureEasySetup™ button on your
wireless router or access point. See the user’s
guide for your wireless router or access point
for instructions.

Press Menu, 7, 2, 3 on the control panel of the
Brother machine.

Press I or I to choose On, then press OK.

The wired network interface will become
inactive with this setting.

The wireless network connection status using
the SecureEasySetup™ software will be
displayed: Connecting WLAN, Connected
or Connection NG.

Connecting WLAN is displayed when the
print server is trying to make connections to
your router or access point. Wait till either
Connected or Connection NG is displayed.
Connected is displayed when the print server
is successfully connected to your router or
access point. You can now use your machine
in a wireless network.

Connection NG is displayed when the print
server has not successfully connected to your
router or access point. Try starting from step 2
again. If the same message is displayed again,
reset the print server back to the default factory
settings and try again. (See Restoring the
network settings to factory default on page 47.)

Wireless setup is now complete. To install
the MFL-Pro suite, continue to step 14 on
page 27.
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Windows

Using the Setup Wizard from the control panel LAN menu for wireless
network configuration

Make sure that you have finished the
instructions from step 1 Setting Up the
Machine on pages 4 through 11.

These instructions will install your Brother machine in
a typical small office or home wireless network
environment in infrastructure mode, using a wireless
router or access point that uses DHCP to assign IP 1
addresses.

If you want to setup your machine in any other

wireless environment you can find instructions in the

Network User's Guide on the CD-ROM.

Before you begin you must know your wireless
network settings.

Write down the wireless network settings of
your access point or wireless router.
SSID (Service Set ID or Network name)

WEP Key (if needed)

You can view the Network User’s Guide by following ®<£ »x
the instructions below. : LX)
WPA-PSK (if needed o3
1 Turn on your PC. Insert the Brother CD-ROM ( ) g_g§
labeled Windows® into your CD-ROM drive. The WEP key is for 64-bit encrypted networks ==
2 Ifthe language screen appears, click your or 128-bit encrypted networks and can contain
language. The CD-ROM main menu will appear. both numbers and letters. If you do not know
3 Click Documentation. this information you should see the
4 Click the HTML document. documentation provided with your access point
5 Click the Network User’s Guide. or wireless router. This key is a 64-bit or 128-bit
2 value that must be entered in an ASCII or
Note HEXADECIMAL format.
. . ®
If the window does not appear, use Windows For example:
Explorer to run the setup.exe program from the '
root directory of the Brother CD-ROM. 64-bit Uses 5 text characters.
ASCII: e.g. “Hello” (this is case sensitive)
64-bit Uses 10 digits of hexadecimaldata.
Hexadecimal: e.g. “71f2234aba”
128-bit Uses 13 text characters.
ASCII: e.g. “Wirelesscomms”
(this is case sensitive)
128-bit Uses 26 digits of hexadecimal data.

Hexadecimal: e.g.
“71f2234abb6cd709e5412aa3ba”

WPA-PSK enables a Protected Access
Pre-shared key that allows the Brother wireless
machine to associate with access points using
TKIP and AES encryption. WPA-PSK uses a
Pre-Shared Key that is 8 or more characters in
length, up to a maximus of 63 characters.

See Chapter 3 of the Network User’s Guide for
more details.
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2 Plug the AC power cord into an AC outlet. Turn
the power switch on.

E‘\\ =L

Windows®

Select <New SSID> using I or l and press
OK. Go to step 6.

© Improper Setup

If you have previously configured the wireless
settings of the machine you must reset the
network (LAN) settings before you can
configure the wireless settings again.

Press Menu, 7, 2, 5 (or Menu, 7, 0) and then
press 1 to accept the change.

L AV o

Enter a new SSID and press OK. For
information how to type text, see Entering
text on page 48.

3 On your machine, press Menu, 7, 2, 2.

@
s g
322
UEE
ESS
==

Press I or I to choose On, then press OK.

The wired network interface will become
inactive with this setting.

4 The machine will search for your network and

display a list of available SSIDs. You should
see the SSID you wrote down earlier. If the
machine finds more than one network use the

I or I keys to choose your network, then

press OK. Go to step 8.

Note

It will take several seconds to display a list of
available SSIDs.

If your access point is set to not broadcast the
SSID you will have to manually add the SSID
name. Go to step 5.

26

Press I or I to choose Infrastructure,
then press OK.

Use the I I and OK keys to choose one of
the options below: If your network is configured
for Authentication and Encryption you must
match the settings used for your network.

No Authentication or Encryption: Choose
Open System, press OK then choose None
for Encryption Type and press OK. Then

press I orl to choose 1.Yes and press OK
to apply your settings. Go to step 12.

No Authentication with WEP Encryption:
Choose Open System, press OK then use the

I or I to choose WEP for the

Encryption Type and press OK. Go to
step 9.

Authentication with WEP Encryption:
Choose shared Key, press OK. Go to step 9.

Authentication with WPA-PSK (TKIP or AES
Encryption): Choose WPA/WPA2-PSK,
press OK. Go to step 10.

Authentication with LEAP: Choose LEAP,
press OK. Go to step 11.



9

10
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Choose the appropriate key number and
press OK.

Enter the WEP key you wrote down in step 1
using the dial pad. You can use the em® and
@ keys to move the cursor. For example, to
enter the letter a, press the 2 key on the dial
pad once. To enter the number 3, press the 3
key on the dial pad seven times.

The letters appear in this order: lower case,
upper case and numbers.

Press OK when you have entered all the
characters, then choose 1. Yes and press OK
to apply your settings. Go to step 12.

Most access points and routers can store
more than one key, but they will only use
one at any time for authentication and
encryption.

Press I or I to choose TKIP or AES for

Encryption Type and press OK.

Enter the WPA-PSK Password you wrote down
in step 1 using the dial pad. You can use the
s and @@ keys to move the cursor. For
example, to enter the letter a, press the 2 key
on the dial pad once. To enter the number 3,
press the 3 key on your dial pad seven times.

Press OK when you have entered all the
characters, then choose 1. Yes and press OK
to apply your settings. Go to step 12.

Enter the user and press OK. You can use cms

and mma keys to move the cursor. For example,
to enter the letter a, press the 2 key on the dial
pad once.

Enter the password and press OK, and then
choose 1.Yes and press OK to apply your
settings. Go to step 12.

(Use the chart on Entering text on page 48.)

12

13

Your machine will now try to connect to your
wireless network using the information you
have entered. If successful, Connected will
appear briefly on the LCD.

Connection NG is displayed when the print
server has not successfully connected to your
router or access point. Try starting from step 3
again. If the same message is displayed again,
reset the print server back to the default factory
settings and try again. (See Restoring the
network settings to factory default on page 47.)

The machine will automatically acquire the
correct TCP/IP address information from your
access point (router) if DHCP is enabled
(DHCP is normally enabled as default for most
access point routers).

If your access point does not have DHCP
enabled you will need to manually configure
the IP address, subnet mask and gateway of
the machine to suit your network. See the
Network User’s Guide for details.

Wireless setup is now complete. To install
the MFL-Pro Software suite, continue to
step 14.

K// Note

The supplied CD-ROM includes the ScanSoft™
PaperPort™ 11SE. This software supports
Windows® 2000 (SP4 or greater), XP (SP2 or
greater), XP Professional x64 Edition and
Windows Vista™ only. Please update to the latest
Windows® Service Pack before installing MFL-
Pro Suite.

14

Turn on your computer. (You must be logged
on with Administrator rights.) Close any
applications running before installing the MFL-
Pro Suite.

E// Note

Before installation, if you are using personal
firewall software, disable it. After the installation,
restart your personal firewall software.

Windows

®

®
T
328
=
S59
532
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1 5 Put the supplied CD-ROM into your CD-ROM
drive. If the model name screen appears,
choose your machine. If the language screen
appears, choose your language.

1

1 6 The CD-ROM main menu will appear. Click
Install MFL-Pro Suite.

MFC-9840CDW

Top Menu

perPart(TM)1 1SE with OCR.
by NUANCE(TM) are

automatically installedt [E) ocumentation

/ On-Line Registration
(5 Brother Support

Note

« If this window does not appear, use Windows®
Explorer to run the start.exe program from the
root folder of the Brother CD-ROM.

* For Windows Vista™, when the User Account
Control screen appears, click Allow.

User Accaunt Cantrol =4
‘\\fj‘ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

E Inst32.exe
Unidentified Publisher

% Cancel
Idon't know where this program s fronlIRnat it's for.

% Allow
Ttrust this program. Tknow where it's from or I've used it before.

() Details

User Account Centrol helps stop unauthorized changes to your computer.

1 7 Choose Wireless Network Connection, and
then click Next.

Brother MFL-Pro Suite Installation

Connection Type

Select the connection type ofthe device you want to install

O Local Cannection (USE) =
Custom Inst
(O Wired Netwaork Connection (Ethernet) -
Custom nst ~
©}Wislzss Network Cormection
[CIcustom Install

Windows®

K// Note

If you want to install the PS driver (Brother’s
BR-Script Driver), choose Custom Install and
then follow the on-screen instructions. When the
Select Features screen appears, check

PS Printer Driver, and then continue following the
on-screen instructions.

1 8 Click on the Checked and confirmed check
box, and then click Next. Follow the on screen
instructions.

Important Notice

() Please confim the ssting below before ciicking *Next”

Before proceeding to the "MFL-Pro Suite” installation, users wishing to connect the
machine to a wireless network shauld ensure the wireless settings are configured. You
can do this through the machine’s control panel

Press "Menu", and select "LAN", "WLAN"(Wireless LAN), and “Setup Wizard"

For detaied instructions please refer to the “Quick Setup Guide”

Note: You can configure your machine quickly and easily if your wireless router or
access point supports SecureEasySetup(TM).
Please refer to the documentation supplied with your wireless router or access point for

datailed instructions, ’
[ Checked and corfimed

G ) [ | o

1 9 After reading and accepting the ScanSoft™
PaperPort™ 11SE License Agreement,
click Yes.

PaperPort{TM) 11SE

License Agieement t

Please read the following license agieement carefull.

Fress the PAGE DOWN key to see the rest of the agreement.

Nuangs Commurications, Inc. ~

END-USER LICENSE AGREEMENT

The software and materisls provided with this agreement are icensed, not sold, and are
avalabl ot uso iy uncr the s of s \lcense agreemem Pesseread i

you agres to be bound by A e aoicansrtand = bty
tathis agreement. If you da ot agree with all of the tems and condiions of this

v

Do you accept all the tems of the preceding License Agieement? |f you select No, the setup
il close. To nstal"PaperParTh] 115E ", you mus acceatthis ageement. ’

()=
The installation of ScanSoft™ PaperPort™
11SE will automatically start and is followed by
the installation of MFL-Pro Suite.

20 When the Brother MFL-Pro Suite Software
License Agreement window appears, click Yes
if you agree to the Software License
Agreement.

Brother MFL-Pro Suite Installation X

“

License Agreement
Please ead the following lcense agreement carfuly.

Press the PAGE DOWN key to see the rest of the agiesment.

e e e T T e ~|
CAREFLILLY: This EndLiser =
ou and Bcihet Indusies. Lid (Sraiher ] wrich guvems your s it
o s

('S e i ubonet sl betiils e e o e

v yuu e s e
SOFTS4RE. I such case, you may ot uss the SOFTWARE.

Terms and Condiions. I

v

Do you seoept 3l the tems of the preceding License Agieemert? If you select No, the selup,
will sloss, To install Brother MFL:Pro Suite, you must accept this agreemer. ’

i
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21 If the machine is configured for your network,
choose the machine from the list, and then click
Next. This window will not appear if there is
only one machine connected on the network, it
will be chosen automatically.

Brother MFL-Pro Suite Installation

Choose the Brother machine you want to install

If your machine shows APIPA in the IP
Address field, click Configure IP Address
and enter an IP address for your machine that
is suitable for your network.

Note

If the machine is not yet configured for use on your
network, the following screen appears.

Click OK.

The Configure IP Address window will appear.
Enter an IP address for your machine that is
suitable for your network by following the on-
screen instructions.

22 The installation of the Brother drivers will
automatically start. The installation screens
appear one after another, please wait for a
while.

© Improper Setup

DO NOT try to cancel any of the screens during
this installation.

Note

For Windows Vista™, when this screen appears,
click the check box and click Install.

=] Windows Security =
Would you like to install this device software?

Harne: Brother Printers
s Publisher: Brother Tndustries, Itd

»

[g ey st softwae from “Brther Indistris ]\ P | W
d.

Itd.”.

# You should only install driver software from publishers you trust. How can decide
which device software is safe to install?

23 When the Brother and ScanSoft on-line
Registration screen is displayed, make your
selection and follow the on-screen instructions.

24 Click Finish to restart your computer.
(You must be logged on with Administrator
rights.)

Brother MFL-Pro Suite Installation

@ The MFL-Pro Suite has been installed and
the installation is now complete.

Note

XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is the
most suitable driver when printing from the
applications that use the XML Paper Specification
documents. Please download the latest driver by
accessing the Brother Solutions Center at
http://solutions.brother.com.

* MFL-Pro Suite includes the Network Printer
Driver, Network Scanner Driver, Brother
ControlCenter3, ScanSoft™ PaperPort™ 11SE

and True Type® fonts.

ScanSoft™ PaperPort™ 11SE is a document
management application for viewing scanned
documents.

« After restarting the computer, the Installation
Diagnostics will run automatically. If the
installation is unsuccessful, the installation results
window will be shown. If the Diagnostics shows a
failure, please follow the on-screen instructions or
read the on-line help and FAQ’s in Start/All
Programs/Brother/MFC-XXXX.

* Once you are sure that you can print after the
installation, restart your Firewall software.

 Firewall settings on your PC may reject the
necessary network connection for Network
Scanning and Printing.

Follow the instructions on the following page to

configure your Windo ws® Firewall. If you are using
personal firewall software, see the User's Guide
for your software or contact the software
manufacturer.

Windows

®

®
T
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Windows®

. . 5 Click the Add button.
Firewall settings

6 Add port 54926 for Network PC-Fax by

Firewall settings on your PC may reject the necessary entering the information below:

network connection for Network Scanning and PC- 1. In Description of service:

Fax. If you are using the Windows® Firewall follow the - Enter any description, for example "Brother
instructions for Windows® XP SP2 or Windows PC-FAX".

Vista™. If you are using personal firewall software, 2. In Name or IP address (for example

192.168.0.12) of the computer hosting this
service on your network:
- Enter "Localhost".

see the User's Guide for your software or contact the
software manufacturer.
B For Windows® XP SP2 users:
1 Click the Start button, Control Panel,

Network and Internet Connections and then
Windows Firewall. 4. In Internal Port number for this service:

Make sure that Windows Firewall on the - Enter "54926".
General tab is set to On. 5. Make sure UDP is selected.

6. Click OK.

3. In External Port Number for this service:
- Enter "54926".

2 Click the Advanced tab and Settings... button.
! v 'ng ! 7 If you still have trouble with your network

Saninins funal = — connection, click the Add button.

®
s g
322
o
£S59
552

8 Add port 137 for network scanning, Network
PC-Fax receiving and Network printing by
entering the information below:

Seeuiy Logaing

You can create 3 log file for iaubleshoating purposes. 1 In Description Of Service:

- Enter any description, for example "Brother
e oo s Network Print"

2. In Name or IP address (for example
192.168.0.12) of the computer hosting this

service on your network:
- Enter "Localhost".

choul Settings
testore al Windows Fiewallsetings to a defaul stete, [ Fooe Dol
7 e Defavits b

3 Click the Add button. 3. In External Port Number for this service:
- Enter "137".

4 Add port 54925 for network scanning by 4. In Internal Port number for this service:
entering the information below: - Enter "137".

1. In Description of service: 5. Make sure UDP is selected.

- Enter any description, for example "Brother 6. Click OK.

Scanner". 9 Make sure that the new settings are added and

2. In Name or IP address (for example checked. and then click OK.
192.168.0.12) of the computer hosting this

service on your network:
- Enter "Localhost".

3. In External Port Number for this service:
- Enter "54925".

4. In Internal Port number for this service:
- Enter "54925".

Make sure UDP is selected.

Click OK.
Service Settings
Description of service:
Mame or IP address [for example 192.168.0.12) of the
computer hasting this service on your netwark:
External Port number for this service: @
QICF  @UDP
Internal Port number for this service: l
o1
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B For Windows Vista™ users: 6 To add port 54925 for network scanning, enter
1 Click the Start button, Control Panel, the information below:
Network and Internet, Windows Firewall 1 . -
. In Name: Enter any description, for example

and click change settings. “Brother Scanner”.

2 When the User Account Control screen In Port number: Enter “54925".

appears, do the following. 3. Make sure UDP is selected.
B For Users who have administrator rights: Then, click OK.
Click Continue. —— 3

= | Use these settings to open a port through Windows Firewall. To find the
port number and protocol, consult the documentation for the program or
service you want to use.

User Account Cantrol

@ Windows needs your permission to continue

If you started this action, continue, == (D I
ﬁ Windows Firewall Settings Port numher:@
Microsoft Windows
Protocol: © 1P
~ Er— Q@ @uoe
¥ Details Continue

What are the risks of opening a port?

User Account Control helps stop unauthorized changes to your computer. (T]
B Users who do not have administrator rights:

Enter the administrator password and click 7 Click the Add port... button.
OK.

[rnsnensy = 8 To add port 54926 for Network PC-Fax, enter

®
T
328
02
SS9
3=

@ Windows needs your permission to continue the |nformat|on beIOW
¥ you started this action, continue, Lo
s seons 1. In Name: Enter any description, for example
Microsoft Windows “BI’OtheI’ PC-FaX”.

To continue, type an administrator password, and then click OK.

— 2. In Port number: Enter “54926”.

.\‘.,0,‘ User
k% () l 3. Make sure UDP is selected.

Then, click OK.
Cancel

User Account Control helps stop unauthorized changes to your computer.

(™) Details

9 Make sure that the new setting is added and is
checked, and then click OK.

3 Make sure that Windows Firewall on the 10 If you still have trouble with your network
General tab is set to On. connection such as Network Scanning or
Printing, check the File and Printer Sharing
4 Click the Exceptions tab. box in the Exceptions tab and then click OK.

@ Windows Firewall Settings =)

@ Windows Firewall Settings

Exceptions | Advanced

ns through the frenal,
Exceptions control how programs communicate through Windons Firewall. Add a
5 for the private network location, program or port exception to allow commurications through the firewal

5

Windows Firewall is currently using settings for the private network location.
What are the risks of unblocking & proaram?

To enable an exception, select its check box:

Program or port
[J81Ts Peercaching
4 [ Connect to a Network Projector
Core Networking

m

Printer Sharing

[OMedia Center Extenders
= . - Network Discovery
[JRemote Administration
pore e e
irey Remote Desktop
[JRemote Event Log Management

1ot bbb Tork Mo ssoemet
[Z]Notify me when Windows Firewall blocks = rv JE=m

5 Click the Add port... button. [ ===
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' For USB Interface Cable Users

For Mac OS® X 10.2.4 or greater

m 4 Double-click the Start Here OSX icon to install.
Follow the on-screen instructions.

Make sure that you have finished the ‘eo0e EMRLProSuite o
instructions from step 1 Setting Up the ‘. .
Machine on pages 4 through 11. @
Note 1/’ L/
For Mac OS® X 10.2.0to 10.2.3 users, upgrade to @ @
Mac OS® X 10.2.4 or greater. (For the latest BromerSoktons ener on-Line Regisuaton
information for Mac OS® X, visit )
http.//solutions.brother.com) 2
K/ Note
1 Connect the USB interface cable to your Please see the Software User’s Guide on the CD-
computer, and then connect it to the machine. ROM to install the PS driver.

5 Choose Local Connection (USB), and then
click Next. The installation will continue.

‘000 Brother MFL Pro Suite Installation

Connection Type .‘" (9)

®
L
(7]
én
f=
.6:
©
=

/ /
mmmm%

=
© Improper Setup [4 Note
DO NOT connect the machine to a USB port on Please wait, it will take a few seconds for the
a keyboard or a non-powered USB hub. software to install. After the installation, click
Brother recommends that you connect the Restart to finish installing the software.
machine directly to your computer.
6 The Brother software will search for the Brother
> device. During this time the following screen
E/ Note will appear.
Make sure that the machine is turned on by ) © @ MFL-Pro Suite

connecting the power cord.
Please wait...

2 Turn on your Macintosh®.

3 Put the supplied CD-ROM into your CD-ROM 7 When this screen appears, click OK.
drive.

l @ For Mac OS® X 10.3.x or greater users:
The MFL-Pro Suite, Brother printer driver,

scanner driver and Brother

ControlCenter2 have been installed and

the installation is now complete.

Go to step 12.
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Macintosh®
8  ForMac 0S®X 10.2.4 to 10.2.8 users: 12 toinstal Presto!®PageManager®, double-click
Click Add. the Presto! PageManager icon and follow the
on-screen instructions.
(=} ‘@00 4 MFL-Pro Suite =)
) 2
- | & "m
@ @
9 Choose USB. :
K// Note

When Presto/®PageManager® is installed OCR
capability is added to the Brother ControlCenter?2.

|
You can easily scan, share and organize photos
Printer Model: | Auto Select B ﬂ

— and documents using Presto!® PageManager®.
1 0 Choose your model name, and then click Add. ® ®
@ Presto!™ PageManager™ has been
uss installed and the installation is now
— BT ] complete.
e P

@]
L
(72}
én
f=
.G:
©
=

Printer Model: ~ Auto Select 3 ’
(Cancel

1 1 Click Print Center, then Quit Print Center.

g __

E \E View Printers Jobs Window Help

About Print Center

Preferences..

Services »

Hide Print Center %H
Hide Others
Show All

QU"_Prin[ Center %¥Q

@ The MFL-Pro Suite, Brother printer driver,
scanner driver and Brother
ControlCenter2 have been installed and
the installation is now complete.
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Wired
Network
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. For Wired Network Interface Users

For Mac OS® X 10.2.4 or greater

Make sure that you have finished the
instructions from step 1 Setting Up the
Machine on pages 4 through 11.

1 Connect the network interface cable to the
machine, and then connect it to your network.

ﬁf/ Note

Make sure that the machine is turned on by
connecting the power cord.

2 Turn on your Macintosh®.

3 Put the supplied CD-ROM into your CD-ROM
drive.

4 Double-click the Start Here OSX icon to install.
Follow the on-screen instructions.

‘@00 £ MFL-Pro Suite =)
Start Here 05X Presto! PageManager
[ 3 —
= =
Utilities Documentation
@ @

Brother Solutions Center On-Line Registration

ATt

) R

ﬁ/ Note

Please see the Network User’s Guide on the CD-
ROM to install the PS driver.

5 Choose Wired Network Connection
(Ethernet), and then click Next.

‘000 Brother MFL Pro Suite Installation

Connection Type

ﬁ// Note

Please wait, it will take a few seconds for the
software to install. After the installation, click
Restart to finish installing the software.
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: Q)
Macintosh
6 The Brother software will search for the Brother 7 When this screen appears, click OK.

device. During this time the following screen

will appear. e

PP A RS ’
M O © MFL-Pro Suite
Please wait...

@ For Mac OS® X 10.3.x or greater users:
The MFL-Pro Suite, Brother printer driver,

@ Note scanner driver and Brother

ControlCenter2 have been installed and

the installation is now complete.

Go to step 12.

« If the machine is configured for your network,
choose the machine from the list, and then click
OK. This window will not appear if there is only one

machine connected on the network, it will be 8 ®
chosen automatically. Go to step 7. For Mac OS™ X 10.2.4 to 10.2.8 users:
‘®06 MFL-Pro Suite i CI|Ck Add
Nmf If you want to add your machine manually, click the "Custom” buttan. eoe ’P'mm o .

Brother MFC —X000C Newiork ~$
Brother Wrc -XXXX Network Defaul Add

O  ForMac 0S® X 10.2.4 to 10.2.8 users:
Make the selection shown below.

Display name is not registered. ’ PR appletalk

If this screen appears click OK.

Click OK and register a name for your computer that will be 0686 IP Print =

A displayed when using the “Scan To” functions.
“ g =
mven RS  \indows Printing Ek I

Enter a name for your Macintosh® in Display
Name up to 15 characters long and click OK.
Gotostep 7.

Printer Model: [ Generic # -
O Specify your machine by address
IP Address ( Cancel ) Add

® Specify your machine by name
Node Name BRN_XOOXX

Wired
Network

®
L
(2}
)
it
£
($)
@©
=

4 Register your computer with the "Scan To" function on the

1 0 Choose your model name, and then click Add.

machine.
Display Name [6X5) Printer List =
(Max 15 characters)
' XXXX ’ ] Rendezvous ()
[Favorite] 8 loation || &
Set the “Scan To® Button PIN number for this computer Brother MFC-XXXX. local.

() Enable PIN number protection

PIN number m
("0 - "9", 4 digits) a
Retype PIN number ’ v
. Printer Model: [ Brother Color Laser 2] ’
( Cancel ) OK

« If you want to use the machine’s Scan key to scan L (=)

over the network you must check the Register
your computer with the "Scan To" function on
the machine box.

» The name you enter will appear on the machine’s
LCD when you press the Scan key and choose a
scan option. (For more information, see Network
Scanning in the Software User’s Guide on the CD-
ROM.)
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Macintosh®

1 1 Click Print Center, then Quit Print Center.

g __

E wiMEm View Printers Jobs Window Help

About Print Center
Preferences...

Services >

Hide Print Center #%H
Hide Others
Show All

l Quft Print Center  ¥Q l

@ The MFL-Pro Suite, Brother printer driver,
scanner driver and Brother

ControlCenter2 have been installed and
the installation is now complete.

12 toinstal Presto!®PageManager®, double-click
the Presto! PageManager icon and follow the
on-screen instructions.

‘@806 & MFL-Pro Suite

=)
2
Start Here OSX Prestol PageManager
& | o |
= L2
Utilities Documentation
Brother Solutions Center On-Line Registration

Note

When Presto!®PageManager® is installed OCR
capability is added to the Brother ControlCenter2.
You can easily scan, share and organize photos

and documents using Presto!® PageManager®.

Wired
Network

®
L
[72]
)
it
£
($)
@©
=

@ Presto!® PageManager® has been
installed and the installation is now
complete.
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Macintosh®

For Wireless Network Interface Users in infrastructure mode (For
Mac OS® X 10.2.4 or greater)

Connecting your wireless machine and wireless network together and
installing the printer driver in infrastructure mode

First you must configure the wireless network settings of your machine to communicate with your network access
point (router). After the machine is configured to communicate with your access point (router) computers on your
network will have access to the machine. To use the machine from these computers, you will need to install the
MFL-Pro Suite. The following steps will guide you through the configuration and installation process.

To achieve optimum results with normal every day document printing, place the Brother machine as close to the
network access point (router) as possible with minimal obstructions. Large objects and walls between the two
devices as well as interference from other electronic devices can affect the data transfer speed of your documents.

The following instructions will offer two methods for installing your Brother machine in a wireless
network environment. Both methods are for infrastructure mode, using a wireless router or access
point that uses DHCP to assign IP addresses. If your wireless router/access point supports
SecureEasySetup™ follow the steps on page 39 Using the SecureEasySetup™ software to configure
your machine for a wireless network. If your wireless router/access point does not support
SecureEasySetup™ follow the steps on page 40 Using the Setup Wizard from the control panel LAN
menu for wireless network configuration. To set up your machine in any other wireless environment
you can find instructions in the Network User’s Guide on the CD-ROM.

You can view the Network User’s Guide by following the instructions below.

Turn on your Macintosh®. Insert the Brother CD-ROM into your CD-ROM drive.
Double-click the Documentation.

Double-click your language folder.

Double-click the top page file in HTML format.

Double-click the NETWORTK USER’S GUIDE.

Note

« If you are going to connect the printer to your network, we recommend that you contact your system
administrator prior to installation.

* If you are using personal firewall software (e.qg. Windows® Firewall), disable it. Once you are sure that you can
print, restart your personal firewall software.

A wON -

Wireless
Network

®
=
o
0
i
=
o
©
=
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Macintosh®

Confirm your network environment
The setup process will be different depending on your network environment.

Secure
((tgn) A @ Setup

B Installation using SecureEasySetup™ .

If your wireless access point (A) supports SecureEasySetup™ , you do not need to use a computer to configure the

machine. The access point (router) and your machine can automatically negotiate using the SecureEasySetup™
procedure.

For instructions, go to page 39.

B Infrastructure Mode

Wireless
Network

®
=
o
o
et
=
o
©
=

If your wireless access point (A) does not support SecureEasySetup™ , follow the instructions, on page 40.
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Macintosh®

Using the SecureEasySetup ™ software to configure your machine for a

wireless network

The SecureEasySetup™ software allows you to
configure the wireless network easier than
configuring it manually. By pushing a button on the
wireless router or access point, you can complete
setup and secure the wireless network. Your router or
access point must also support SecureEasySetup™.
See the user’s guide for your wireless LAN router or
access point for instructions to configure your
machine for a wireless network. If your wireless router
oraccess point does not support SecureEasySetup™
go to the next page for installation instructions.

Note

Routers or access points that support
SecureEasySetup™ have the
SecureEasySetup™ symbol as shown below.

Secure

Setup

1 Plug the AC power cord into an AC outlet. Turn
the power switch on.

:::‘\\ =

© Improper Setup

If you have previously configured the wireless
settings of the machine you must reset the
network (LAN) settings before you can
configure the wireless settings again.

Press Menu, 7, 2, 5 (or Menu, 7, 0) and then
press 1 to accept the change.

2 Place the Brother machine close to the
SecureEasySetup™ router or access point.

Push the SecureEasySetup™ button on your
wireless router or access point. See the user’s
guide for your wireless router or access point
for instructions.

Press Menu, 7, 2, 3 on the control panel of the
Brother machine.

Press I or I to choose On, then press OK.

The wired network interface will become
inactive with this setting.

The wireless network connection status using
the SecureEasySetup™ software will be
displayed: Connecting WLAN, Connected
or Connection NG.

Connecting WLAN is displayed when the
print server is trying to make connections to
your router or access point. Wait till either
Connected or Connection NG is displayed.

Connected is displayed when the print server
is successfully connected to your router or
access point. You can now use your machine
in a wireless network.

Connection NG is displayed when the print
server has not successfully connected to your
router or access point. Try starting from step 2
again. If the same message is displayed again,
reset the print server back to the default factory
settings and try again. (See Restoring the
network settings to factory default on page 47.)

Wireless setup is now complete. To install
the MFL-Pro suite, continue to step 14 on
page 42.

Wireless
Network

®
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Macintosh®

Using the Setup Wizard from the control panel LAN menu for wireless
network configuration

Make sure that you have finished the
instructions from step 1 Setting Up the
Machine on pages 4 through 11.

These instructions will install your Brother machine in
a typical small office or home wireless network
environment in infrastructure mode, using a wireless
router or access point that uses DHCP to assign IP 1
addresses.

If you want to setup your machine in any other

wireless environment you can find instructions in the

Network User’s Guide on the CD-ROM.

You can view the Network User’s Guide by following

the instructions below.

1 Turn on your Macintosh®. Insert the Brother

Before you begin you must know your wireless
network settings.

Write down the wireless network settings of
your access point or wireless router.
SSID (Service Set ID or Network name)

WEP Key (if needed)

WPA-PSK (if needed)

CD-ROM into your CD-ROM drive. The WEP key is for 64-bit encrypted networks
2 Double-click Documentation. or 128-bit encrypted networks and can contain
3 Double-click your language folder. both numbers and letters. If you do not know
4 Double-click the HTML document. this information you should see the
5 Double-click the Network User’s Guide. documentation provided with your access point

or wireless router. This key is a 64-bit or 128-bit
value that must be entered in an ASCII or
HEXADECIMAL format.

For example:
64-bit Uses 5 text characters.
ASCII: e.g. “Hello” (this is case sensitive)
64-bit Uses 10 digits of hexadecimal data.
Hexadecimal: e.g. “71f2234aba”
128-bit Uses 13 text characters.
® ASCII: e.g. “Wirelesscomms”
B % (this is case sensitive)
oo
= 128-bit Uses 26 digits of hexadecimal data.
8 2 Hexadecimal: e.g.
= “71f2234ab56cd709e5412aa3ba”

WPA-PSK enables a Protected Access
Pre-shared key that allows the Brother wireless
machine to associate with access points using
TKIP and AES encryption. WPA-PSK uses a
Pre-Shared Key that is 8 or more characters in
length, up to a maximum of 63 characters.
See Chapter 3 of the Network User’s Guide for
more details.
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2 Plug the AC power cord into an AC outlet. Turn
the power switch on.

E‘\\ =L

© Improper Setup

If you have previously configured the wireless
settings of the machine you must reset the
network (LAN) settings before you can
configure the wireless settings again.

Press Menu, 7, 2, 5 (or Menu, 7, 0) and then
press 1 to accept the change.

3 On your machine, press Menu, 7, 2, 2.

Press I or I to choose On, then press OK.

The wired network interface will become
inactive with this setting.

4 The machine will search for your network and

display a list of available SSIDs. You should
see the SSID you wrote down earlier. If the
machine finds more than one network use the

I or I keys to choose your network, then

press OK. Go to step 8.

Note

It will take several seconds to display a list of
available SSIDs.

If your access point is set to not broadcast the
SSID you will have to manually add the SSID
name. Go to step 5.

5

6

Select <New SSID> using I or l and press
OK. Go to step 6.

Av

Enter a new SSID and press OK. For
information how to type text, see Entering
text on page 48.

Press I or I to choose Infrastructure,
then press OK.

Use the I I and OK keys to choose one of

the options below: If your network is configured
for Authentication and Encryption you must
match the settings used for your network.

No Authentication or Encryption: Choose
Open System, press OK then choose None
for Encryption Type and press OK. Then
press I orl to choose 1. Yes and press OK
to apply your settings. Go to step 12.

No Authentication with WEP Encryption:
Choose Open System, press OK then use the

I or I to choose WEP for the

Encryption Type and press OK. Go to
step 9.

Authentication with WEP Encryption:

Choose shared Key, press OK. Go to step 9.

Authentication with WPA/WPA2-PSK (TKIP
or AES Encryption): Choose
WPA/WPA2-PSK, press OK. Go to step 10.

Authentication with LEAP: Choose LEAP,
press OK. Go to step 11.

Macintosh®

Wireless
Network

®
=
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Wireless

42

9

10

11

Choose the appropriate key number and
press OK.

Enter the WEP key you wrote down in step 1
using the dial pad. You can use the em® and
@ keys to move the cursor. For example, to
enter the letter a, press the 2 key on the dial
pad once. To enter the number 3, press the 3
key on the dial pad seven times.

The letters appear in this order: lower case,
upper case, numbers and then special letters.

Press OK when you have entered all the
characters, then choose 1.Yves and press OK
to apply your settings. Go to step 12.

Most access points and routers can store
more than one key, but they will only use
one at any time for authentication and
encryption.

Press I or I to choose TKIP or AES for

Encryption Type and press OK.

Enter the WPA-PSK Password you wrote down
in step 1 using the dial pad. You can use the
mm and @@ keys to move the cursor. For
example, to enter the letter a, press the 2 key
on the dial pad once. To enter the number 3,
press the 3 key on your dial pad seven times.

Press OK when you have entered all the
characters, then choose 1.ves and press OK
to apply your settings. Go to step 12.

Enter the user and press OK. You can use o

and mma keys to move the cursor. For example,
to enter the letter a, press the 2 key on the dial
pad once.

Enter the password and press OK, and then
choose 1.ves and press OK to apply your
settings. Go to step 12.

12

13

14
15

16

Your machine will now try to connect to your
wireless network using the information you
have entered. If successful, Connected will
appear briefly on the LCD.

Connection NG is displayed when the print
server has not successfully connected to your
router or access point. Try starting from step 3
again. If the same message is displayed again,
reset the print server back to the default factory
settings and try again. (See Restoring the
network settings to factory default on page 47.)

The machine will automatically acquire the
correct TCP/IP address information from your
access point (router) if DHCP is enabled
(DHCP is normally enabled as default for most
access point routers).

If your access point does not have DHCP
enabled you will need to manually configure
the IP address, subnet mask and gateway of
the machine to suit your network. See the
Network User’s Guide for details.

Wireless setup is now complete. To install
the MFL-Pro Software suite, continue to
step 14.

Turn on your Macintosh®.

Put the supplied CD-ROM into your CD-ROM
drive.

Double-click the Start Here OSX icon to install.
Follow the on-screen instructions.

‘@00 %2 MFL-Pro Suite =)
Start Here 0SX Presto! PageManager
== o
L= | 3
= =
Utilities Documentati

Brother Solutions Center On-Line Registration

Pleaserwait, it will take a fe;v secofids for the
software to install. After the installation, click
Restart to finish installing the software.
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1 7 Choose Wireless Network Connection, and
then click Next.
‘000 Brother MFL Pro Suite Installation ;
Connection Type il
son Typ (@

Select the connection type of the device you want to install

© Local Connection (USB)

© Wired Network Connection (Ethernet)

[ © Wireless Nework Connection

1 8 Click on the Checked and confirmed check
box, and then click Next. Follow the on screen
instructions.

000 Brother MFL Pro Suite Installation

Important Notice (6, (('?—D

PR T R
4

== l===x)

Please wait, it will take a few seconds for the
software to install. After the installation, click
Restart to finish installing the software.

1 9 The Brother software will search for the Brother
device. During this time the following screen
will appear.

MO M MFL-Pro Suite

Please wait...

Note

« If the machine is configured for your network,
choose the machine from the list, and then click
OK. This window will not appear if there is only one
machine connected on the network, it will be
chosen automatically. Go to step 20.

‘@06 MFL-Pro Suite

Choose the machine you want to install.

Note: If you want to add your machine manually, click the "Custom” buttan.

Brother MFC -XXXX Network

CE———

(_Custom ) (Cancel oK

« If this screen appears click OK.

Display name is not registered.
A n e for your computer that will be

Enter a name for your Macintosh® in Display
Name up to 15 characters long and click OK. Go
to step 20.

O Specify your machine by address
1P Address

@ Specify your machine by name
Node Name BRN_YOG0OK

@ Register your computer with the "Scan To' function on the
machine.

Display Name
(Max 15 characters)

'x)o()( ’

Set the “Sean To" Button PIN number for this computer

() Enable PIN number protection
PIN number
(0" - "9", 4 digits)
Retype PIN number

oD

* Ifyou want to use the machine’s Scan key to scan

over the network you must check the Register
your computer with the "Scan To" function on
the machine box.

» The name you enter will appear on the machine’s

LCD when you press the Scan key and choose a
scan option. (For more information, see Network
Scanning in the Software User’s Guide on the CD-
ROM.)

Wireless
Network

®
=
o
o
et
=
o
©
=
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20 When this screen appears, click OK.

it ion Completed!
ver and
installed.

For Mac OS® X 10.3.x or greater users:
The MFL-Pro Suite, Brother printer driver,
scanner driver and Brother
ControlCenter2 have been installed and
the installation is now complete.

Go to step 25.

o

21 For Mac OS® X 10.2.4 to 10.2.8 users:
Click Add.

‘806 ’Primer List =3

22 For Mac OS® X 10.2.4 to 10.2.8 users:
Make the selection shown below.

PR appleTalk
068 IP Printing i =]
E i |
!

-
ven  [ENGMESS  Windows Printing E& r
LR

(666 Printer List =

Printer Model: | Brother Color Laser ) ’
( Cancel l '

24 Click Print Center, then Quit Print Center.

g __

E \‘i mmr View Printers Jobs Window Help

About Print Center
Preferences..

Services 2

Hide Print Center %H
Hide Others
Show All

' Quft Print Center  %Q '

The MFL-Pro Suite, Brother printer driver,
scanner driver and Brother
ControlCenter2 have been installed and
the installation is now complete.

O

25 Toinstall Presto!®PageManager®, double-click
the Presto! PageManager icon and follow the
on-screen instructions.

‘800 &2 MFL-Pro Suite =)
n
Start Here OSX Presto! PageManager m
L3 5
Utilities Documentation

ﬁ/ Note

When Presto/®PageManager® is installed OCR
capability is added to the Brother ControlCenter2.
You can easily scan, share and organize photos

and documents using Presto!® PageManager®.

O

Presto!® PageManager® has been
installed and the installation is now
complete.
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. BRAdmin Light utility (For Windows® users)

The BRAdmin Light is a utility for initial setup of Brother network connected devices. It also can search for Brother
products on your network, view the status and configure basic network settings, such as IP address.
For more information on BRAdmin Light, visit us at http://solutions.brother.com.

Note

If you require more advanced printer management, use the latest Brother BRAdmin Professional utility version
that is available as a download from http.//solutions.brother.com.

Installing the BRAdmin Light configuration utility

Note

The default password for the print server is
‘access’. You can use BRAdmin Light to change
this password.

1 Click Install Other Drivers or Utilities on the
menu screen.

P Macromedia Flash Player 8

MFC-9840CDW
Top Menu -

custom

PG s VoL BT ST ﬂ @) st Otrr rivers or s

and Drivers. Addtional Network

Utilities and Software can also be
installed.

i [B) Documentation

/ Onine Regisration

5 sroersupport

2 Click BRAdmin Light and follow the on-screen
instructions.

[ Top Menu > In

Setting your IP address, Subnet Mask and
Gateway using BRAdmin Light

K// Note

If you have a DHCP/BOOTP/RARP server in your
network, you don’t have to do the following
operation. The print server will automatically
obtain its own IP address.

1 Start BRAdmin Light. It will search for new
devices automatically.

eeeeeeeeee (Unconfigured: 1)

1
Ready Devices | (ncontred: 1)

3 Choose STATIC for the Boot Method. Enter
the IP Address, Subnet Mask and Gateway,
and then click OK.

Configure TCP/IP Address

Network |

soot Method
Owmo
@sanc
Opier
Orare

[el:d

P address 000 300 X 00X
Subnet Mask. 255.255.255.0
E”? e

() e

4 The address information will be saved to the
machine.
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. BRAdmin Light utility (For Mac OS® X users)

The BRAdmin Light is a utility for initial setup of Brother network connected devices. It also can search for Brother
products on your network, view the status and configure basic network settings, such as IP address from a

computer running Mac 0S® X 10.2.4 or greater.

The BRAdmin Light software will be installed automatically when you install the printer driver. If you have already
installed the printer driver, you don’t have to install it again. For more information on BRAdmin Light, visit us at

http://solutions.brother.com.

Setting your IP address, Subnet Mask and
Gateway using BRAdmin Light

Note

* If you have a DHCP/BOOTP/RARP server in your
network, you don’t have to do the following
operation. The print server will automatically
obtain its own IP address.

* Make sure that version 1.4.1_07 or later of Java™
client software is installed on your computer.

» The default password for the print server is
‘access’. You can use BRAdmin Light to change
this password.

1 Double-click the Macintosh HD icon on your

desktop.
-

D4 (= E m—cooou 4\’

2 Choose Library, Printers, Brother and then
Utilities.

3 Double-click the file BRAdmin Light.jar and
run the software. BRAdmin Light will then
search for new devices automatically.

JeXela) 7 tlities

(<)@= o) (%]
e

xxxxxxxxxxx

4

5

6

Double-click the unconfigured device.

BRAdmin Light

Choose STATIC for the Boot Method. Enter
the IP Address, Subnet Mask and Gateway,
and then click OK.

806 Configure TCP/IP Address

~Boot Method

O auto
@ STATIC
O DHCP
O RARP
O sooTP

1P Address  XXKXXKXXXXKK |

Subnet Mask 255.255.255.0

Gateway Wxxx’
7“““ )

The address information will be saved to the
machine.
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Web Based Management
(web browser)

Restoring the network
settings to factory default

The Brother print server is equipped with a web server To restore all network settings of the internal
that allows you to monitor its status or change some Print/Scan server to factory default, please follow the
of its configuration settings, using HTTP (Hyper Text steps below.
Transfer Protocol).
1 Make sure the machine is not in use, then
E// Note disconnect all the cables from the machine
« The User Name is ‘admin’ and the default (except power cable).

password is ‘access’. You can use a web
browser to change this password.
* We recommend Microsoft Internet Explorer

6.0% (or higher) or Firefox® 1.0 (or higher) for

Windows® and Safari™ 1.0 for Macintosh®.
Please also make sure that JavaScript and
cookies are always enabled in whichever
browser you use. We recommend you upgrade
to Safari™ 1.2 or higher to enable JavaScript.
To use a web browser, you will need to know
the IP address of the print server.

Press Menu, 7, 0.
Press 1 to select Reset.

Press 1 to select ves.

AOhWN

The machine will restart. Re-connect cables
once this is complete.

1 Open your browser.

2 Type http:// printer_ip_address /into your
browser (Where “printer_ip_address” is the IP
address of the printer or the print server name).

B For example http://192.168.1.2/

MFC- XXXX

Web Language: XM

See Chapter 2 of the Network User's Guide.
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' Entering text

When setting certain menu selections, such as the Station ID, you will need to type text characters. The dial pad
keys have letters printed on them. The keys: 0, # and * do not have printed letters because they are used for
special characters.

Press the appropriate dial pad key the required number of times to access the characters below:

For setting an E-mail address, a node name, Scan to FTP menu options and Setup IFAX menu options (Menu,
7, 3).

Press one two three four five six seven eight
Key time times times times times times times times
2 a b c A B C 2 a
3 d e f D E F 3 d
4 g h i G H | 4 g
5 j k | J K L 5 j
6 m n o] M N 0] 6 m
7 p q r s P Q R S
8 t u v T U \% 8 t
9 w X y z w X Y z
(For setting other menu selections)
Press one two three four
Key time times times times
2 A B C 2
3 D E F 3
4 G H | 4
5 J K L 5
6 M N ) 6
7 P Q R S
8 T u \Y, 8
9 W X Y z

Inserting spaces
To enter a space in a fax number, press » once between numbers. To enter a space in a name, press » twice
between characters.

Making corrections
If you entered a letter incorrectly and want to change it, press € to move the cursor to the incorrect character, and
then press Clear/Back.

Repeating letters
To enter a character on the same key as the previous character, press » to move the cursor right before pressing
the key again.

Special characters and symbols
Press %, # or 0, then press € or » to move the cursor to the symbol or character you want. Press OK to choose it.
The symbols and characters below will appear depending on your menu selection.

Press % for (space)!"#$% &' ()*+,-./€
Press # for <=E>?7@I1 ¥ {}
Press 0 for (ForUSA)AAAACEEEEIITOOOOCEUULUO

(For Canada) AACEEEETIOCUUUO



Consumables and Options

. Options

The machine has the following optional accessories. You can expand the capabilities of the machine by adding
these items.

Lower Tray Unit DIMM Memory
LT-100CL

The lower paper tray unit can hold up to 500 sheets of paper. | You can expand the memory by installing a (144-pin
When the lower tray unit is installed, the machine expands | SO-DIMM) memory module. (See the User’s Guide for
total input capacity up to 800 sheets. details.)

' Consumables

When the time comes to replace consumable items, an error message will be indicated on the LCD.
For more information about the consumables for your machine, visit us at http://solutions.brother.com or contact
your local Brother reseller.

Toner Cartridge Drum Unit

<Standard Toner> TN-110C/TN-110M/TN-110Y/TN-110BK DR-110CL
<High-Yield Toner> TN-115C/TN-115M/TN-115Y/TN-115BK
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Trademarks

The Brother logo is a registered trademark of Brother Industries, Ltd.

Brother is a registered trademark of Brother Industries, Ltd.

Multi-Function Link is a registered trademark of Brother International Corporation.

Microsoft, Windows and Windows Server are registered trademarks of Microsoft Corporation in the United States and other
countries.

Windows Vista is either a registered trademark or a trademark of Microsoft Corporation in the United States and other
countries.

Macintosh and TrueType are registered trademarks of Apple Inc.

Postscript and Postscript 3 are registered trademarks or trademarks of Adobe Systems Incorporated.

Nuance, the Nuance logo, PaperPort and ScanSoft are trademarks or registered trademarks of Nuance Communications, Inc.
or its affiliates in the United States and / or other countries.

Presto! PageManager is a registered trademark of NewSoft Technology Corporation.

BROADCOM, SecureEasySetup and the SecureEasySetup logo are trademarks or registerd trademarks of Broadcom
Corporation in the United States and/or other countries.

Each company whose software title is mentioned in this manual has a Software License Agreement specific to its proprietary
programs.

All other brand and product names mentioned in this manual are trademarks or registered trademarks of their
respective companies.

Compilation and Publication

Under the supervision of Brother Industries Ltd., this manual has been compiled and published, covering the latest product
descriptions and specifications.

The contents of this manual and the specifications of this product are subject to change without notice.

Brother reserves the right to make changes without notice in the specifications and materials contained herein and shall not be
responsible for any damages (including consequential) caused by reliance on the materials presented, including but not limited
to typographical and other errors relating to the publication.

This product is designed for use in a Professional Environment.

© 2007 Brother Industries, Ltd. © 1998-2007 TROY Group, Inc. © 1983-2007 PACIFIC SOFTWORKS INC. This product
includes the "KASAGO TCP/IP" software developed by Elmic Systems, Inc. Portions Copyright for ICC profiles 2003 by
European Color Initiative, www.eci.org. ALL RIGHTS RESERVED.



USA/CAN



	Quick Setup Guide MFC-9840CDW
	Table of Contents
	Getting Started
	Carton components
	Control panel

	STEP 1 Setting Up the Machine
	1 Remove the packing materials from the machine
	2 Installing the toner cartridges
	3 Load paper in the paper tray
	4 Release the Scanner Lock
	5 Install the power cord and phone line
	6 Setting the date and time
	7 Setting your station ID
	8 Choosing the correct Receive Mode
	9 Tone and pulse dialing mode (Canada only)
	10 Dial Prefix
	11 Selecting your language (Canada only)
	12 Setting the LCD contrast
	13 Sending in the product registration and test sheet (USA only)

	STEP 2 Installing the Driver & Software
	Supplied CD-ROM ‘MFL-Pro Suite’
	Windows®
	Macintosh®

	Windows®
	For USB Interface Cable Users (For Windows® 2000 Professional/XP/ XP Professional x64 Edition/Windows Vista™)
	For Wired Network Interface Users (For Windows® 2000 Professional/XP/ XP Professional x64 Edition/Windows Vista™)
	Firewall settings

	For Wireless Network Interface Users (For Windows® 2000 Professional/XP/ XP Professional x64 Edition/Windows Vista™) in infrastructure mode
	Connecting your wireless machine and wireless network together and installing the printer driver in infrastructure mode
	Using the SecureEasySetup™ software to configure your machine for a wireless network
	Using the Setup Wizard from the control panel LAN menu for wireless network configuration
	Firewall settings


	Macintosh®
	For USB Interface Cable Users
	For Mac OS® X 10.2.4 or greater

	For Wired Network Interface Users
	For Mac OS® X 10.2.4 or greater

	For Wireless Network Interface Users (For Mac OS® X 10.2.4 or greater) in infrastructure mode
	Connecting your wireless machine and wireless network together and installing the printer driver in infrastructure mode
	Using the SecureEasySetup™ software to configure your machine for a wireless network
	Using the Setup Wizard from the control panel LAN menu for wireless network configuration



	For Network Users
	BRAdmin Light utility (For Windows® users)
	Installing the BRAdmin Light configuration utility
	Setting your IP address, Subnet Mask and Gateway using BRAdmin Light

	BRAdmin Light utility (For Mac OS® X users)
	Setting your IP address, Subnet Mask and Gateway using BRAdmin Light

	Web Based Management (web browser)
	Restoring the network settings to factory default
	Entering text

	Consumables and Options
	Options
	Consumables

	brother USA/CAN




